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VICTORIA OFFICE OF
EMERGENCY MANAGEMENT
MISSION
The Victoria Office of Emergency Management (VOEM) works to
develop, maintain, and collaborate with local, state, and federal
responders and community partners to sustain an effective
emergency management program for the City of Victoria and Victoria
County.
The VOEM staff work to coordinate amongst responding agencies
both during times of disaster, as well as through smaller-scale
incidents. VOEM conducts training, exercises, coordination efforts,
and various other collaborative efforts to aid the Victoria community
in preventing, protecting against, mitigating, responding to, and
recovering from the threats and hazards that pose the greatest risk.

COMMUNITY PREPAREDNESS
The Victoria Office of Emergency Management promotes and
engages Victoria area responding agencies, industry partners, and
community members in becoming better equipped, knowledgeable,
and resilient in the face of disaster and other emergencies. VOEM is
employed to provide knowledge, information, and training to those
groups and agencies who will ultimately need to be well-informed
about preparedness and resiliency; everyone can benefit from being
more prepared.
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HAZARDS
DID YOU KNOW?
By understanding your
communities hazards
and risks, you can better
assess your individual
and professional
capability to address
those risks and respond
in a safe manner.

SO, WHAT ARE
WE
SUSCEPTIBLE TO
IN VICTORIA?

HURRICANES
TERRORISTIC THREATS
ACTIVE SHOOTER
INCIDENTS
CYBER CRIMES
HAZARDOUS MATERIALS
INCIDENTS
RADIOLOGICAL
INCIDENTS
BIOLOGICAL THREATS
CHEMICAL THREATS
SEVERE WEATHER
PUBLIC HEALTH
EMERGENCIES
HIGH/LOW
TEMPERATURES
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HURRICANES
UNDERSTANDING HURRICANE ACTIVITY

SAFFIR-SIMPSON SCALE

A hurricane is the strongest type of tropical cyclone, a
weather system that derives its energy from warm ocean
waters and is characterized by a closed, counterclockwise circulation. The best way for individuals,
businesses, and communities as whole to protect
themselves from both severe weather and hurricanes is
to understand forecast modeling, terms used, and
information provided by subject-matter experts.

The Saffir-Simpson Hurricane Wind Scale is a 1 to 5 rating
based on a hurricane's sustained wind speed. This scale
estimates potential property damage. Hurricanes reaching
Category 3 and higher are considered major hurricanes
because of their potential for significant loss of life and
damage. Category 1 and 2 storms are still dangerous,
however, and require preventative measures. In the western
North Pacific, the term "super typhoon" is used for tropical
cyclones with sustained winds exceeding 150 mph.

PROBABILITY OF ERROR

The Probability of Error Cone, utilized by the National
Hurricane Center, represents the probable track of the
center of a tropical cyclone, and is formed by enclosing
the area swept out by a set of circles (not shown) along
the forecast track (at 12, 24, 36 hours, etc). The size of
each circle is set so that two-thirds of historical official
forecast errors over a 5-year sample fall within the
circle (see example below).

STORM SURGE FLOODING
Storm surge is the abnormal rising of water along the coast,
generated by a storm, over the predicted astronomical
tides. The surge is caused primarily by a storm’s winds
pushing water onshore. The amplitude of the storm surge at
any given location depends on the orientation of the coast
line with the storm track; the intensity, size, and speed of the
storm; and the local bathymetry.

EVACUATION ROUTES
Evacuees need to consider the projected path
of the hurricane when choosing an evacuation
route and destination. When evacuating, be
sure to check local weather and highway
conditions before departing. When local
authorities order an evacuation of your area,
leave immediately!

When a strong tropical storm or hurricane is approaching
the Gulf Coast, the National Weather Service will produce
maps identifying the predicted storm surge flood threat (see
below).

For more information regarding evacuation
routes, road conditions, closures, etc., visit
www.drivetexas.org
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HURRICANES
UNDERSTANDING 'WATCH' AND 'WARNING' TERMS
Tropical Storm Watch

High winds (39-73 mph) are possible within 48 hrs.

Tropical Storm Warning

High winds (39-73 mph) are likely within 36 hrs.

Hurricane Watch

Hurricane-force winds (74 mph or greater) are
possible within 48 hrs.

Hurricane Warning

Hurricane-force winds (74 mph or greater) are likely
within 36 hrs.

Storm Surge Watch

Life-threatening coastal flooding from storm surge is
possible within 48 hrs.

Storm Surge Warning

Life-threatening coastal flooding from storm surge is
likely within 36 hrs.

What to do if a WATCH is issued for
your area:
Check supplies
Continue to monitor local TV & radio stations for
instructions
Fuel vehicles & generators
Cover windows with plywood
Bring in all outdoor furniture, toys, and tools

What to do if a WARNING is issued
for your area:
Continue to monitor local TV & radio stations
for instructions
Move out of evacuation zones EARLY if told to
do so by officials
Check tie-downs if you live in a mobile home
Verify that your emergency plan is complete
Clean & fill bathtubs and all available containers
with extra water
Turn off utilities, if requested
Stay away from windows, doors, and openings

2020 HURRICANE NAMES
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PREVENTION
What is Prevention?

DID YOU KNOW?

Prevention, from an emergency
preparedness perspective, is what the
community should do upon the discovery of
an imminent threat to the jurisdiction.

Victoria OEM along with
local, state, and federal
officials are
consistently working to
identify, prevent,
protect from, mitigate,
respond to, and recover
from imminent and
unanticipated threats.

Although many of the prevention measures
are taken at the government (Federal,
State, Tribal, Local) level, there are still
things YOU as a community member can do
to help prevent bad things from happening.

Individuals/Families:
Individuals, families, and households play an important role in the prevention or terrorism and possible threats by
identifying and reporting potential terrorism-related activity to law enforcement. Individual vigilance and awareness help
communities remain safer and bolster prevention efforts.

While your local first responders are on the front lines providing public safety to the
community, what can YOU do as a community member?

Become a member of
the Victoria Community
Emergency Response
Team (CERT)

Participate in
annual National
Night Out events

Join your local
Neighborhood
Watch Program
Website: https://www.nnw.org/

Website: https://natw.org/

Website: https://www.ready.gov/cert

For more information, email Victoria Police
Department at:

policeceu@victoriatx.gov
or visit:
https://www.victoriatx.org/160/Police-Department

If you see something that doesn't seem
quite right, say something. By being
alert and reporting suspicious activity to
your local law enforcement, you can
protect your family, neighbors, and
community.

If you see
something,
say
something.
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PREVENTION
Private Partners/Businesses:
Businesses can range anywhere from retailers, service companies, industry partners, to universities and grocery stores.
These entities should maintain situational awareness of their current threat environment, including potential terrorismrelated activities. This allows businesses and private partners the ability to identify and report potential terrorism-related
activity to law enforcement.

Join your Local
Emergency Planning
Committee
If your company/agency uses, transports, or
processes hazardous materials, consider
joining the Victoria Local Emergency
Planning Committee (LEPC). The Victoria
LEPC can assist in providing information on
evacuation routes, Shelter-in-Place
procedures, and other information as it
relates to chemical hazards in the Victoria
area.

Website: http://www.victorialepc.org/

Create an
Emergency Plan
Create an all-hazards emergency
plan for your agency to better
prepare for, respond to, and recover
from emergencies and disasters. By
doing so, your staff will have a more
clear picture of what to do in the
instance of one of these situations
taking place. When creating this
plan, it is always a good practice to
conduct a hazard vulnerability
assessment beforehand to
determine your agency's threat
level. Your local emergency
management office is willing to
provide guidance and information
when creating your emergency
plan.

Join the Golden
Crescent Regional
Advisory Council
If your company is in the healthcare
field, the Golden Crescent Regional
Advisory Council (GCRAC) is
comprised of representatives from
EMS services, Hospitals, and other
large stake-holders in the Golden
Crescent Region.

Website: http://www.gcrac.org/

Non-Profits/Non-Governmental Organizations:
Join the Victoria
County Long Term
Recovery Group
The Victoria County Long Term Recovery
Group provides case management, spiritual, emotional,
physical, and financial resources to those affected by
disasters, regardless of race, creed, color, gender,
sexual orientation, disability, or religious preference.

Website: https://victorialtrg.org/
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Join the Golden Crescent
Community Organizations
Active in Disaster
Provides a permanent forum for
community organizations to develop
and/or strengthen preparedness, response,
and recovery activities throughout the
entire Golden Crescent region.”

@goldencrescentcoad

MITIGATION
Emergencies and disasters can
happen at anytime and
anyplace

What is mitigation?

The human and nan a
onsequen es an be ha d o p ed

Mitigation is the effort to reduce loss of
life and property by lessening the impact
of disasters. Effective mitigation requires
that we all understand local risks,
address the hard choices, and invest in
long-term community well-being.
Without mitigation actions, we
jeopardize our safety, financial security
and self-reliance.

The number of disasters each
year is increasing

THINGS TO
REMEMBER

Bu on 50 pe en o e en s
e Fede a ass s an e

Mitigation measures allow
communities and individuals to
minimize loss
And a ows hose ommun
e o e mo e ap d

es o

Individuals/Families:
A prepared individual or family is the foundation of a resilient community. Maintaining situational awareness
and being able to act in the wake of an emergency in a safe and resilient manner is the most important
mitigation strategy you can take.

DID YOU KNOW?
A regular mitigation strategy
that you can do at home is to
remove pine needles, leaves,
and other vegetative debris
from your homes gutters and
storm drains to reduce the
likelihood of a home catching
fire from wildfire embers and
creating a space free of
ignitable vegetation around
the home.

MAKE SURE YOU ARE INSURED!

Having insurance for your family members
(pets included), valuables, belongings is one of
the most important practices to prepare for
and recover from an emergency, incident, or
disaster.
A few things to consider when taking out or
maintaining insurance policies:
New and existing policies will not be written or
modified when a storm nears the Gulf of
Mexico, or when an imminent threat has been
identified
Make sure your understand what your policy(s)
cover
Inventory your property with photographs,
lists, etc.
If your insurance company does not cover flood
or windstorm perils, consider purchasing flood
insurance or additional insurance coverage

HOME PREPARATION
Here are some things to consider
when preparing your home for
hurricane season or severe weather
incidents:
Know the elevation of your home or if you are in
a floodplain
If you own a mobile home, check tie-downs for
damage or rust
Trim trees & vegetation, especially the ones
close to your home (if there are trees & limbs
near power lines, call your energy provider to
have them safely clear the power lines)
Clear loose & clogged rain gutters and
downspouts
Reinforce garage doors & double-entry doors
Inspect existing shutters, or if possible, install
hurricane shutters
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MITIGATION
Private Partners/Businesses:
As the owner's and operators of businesses and industries that make up the majority of the U.S. infrastructure, private
partners and businesses can positively impact a community's mitigation efforts by successfully planning
their response to an emergency and reducing the likelihood of their business having to close their doors.
Mitigation is a sound business practice that reduces disaster losses and quickens restoration of normal operations.
Private sector investments in continuity and vulnerability reduction have broad benefits.

MAKE YOUR EMERGENCY
PREPAREDNESS PLANS WORK FOR YOU!
By creating, maintaining, and implementing an all-hazards
emergency operations plan, your business or agency can address a
lot of your organizations needs, including:

Analyzing and managing risks
Promoting volunteer time and
services for the community
Operating business emergency
operations centers (EOCs)
Help protect America’s infrastructure
Promote the return on investment
realized from increased resilience
Developed continuity of operations
plans
And ULTIMATELY reduced
vulnerability

A great way to become more
engaged with community
activities, training's, and shared
information is to connect with
the Victoria Economic
Development Corporation.
Website: https://www.victoriaed
c.com/

The UHV Small Business Development Center
is part of a nationwide small business
assistance program serving the small business
community and federal, state, and local
governments. The center offers counseling,
training, and technical assistance to existing
and start-up businesses in an 11-county area.
Website: https://www.uhv.edu/smallbusiness/

The vision of the Victoria Chamber is to be
indispensable to the members we serve and
our mission is to lead, empower and unite
our business community
Website: https://www.victoriachamber.org/i
ndex.php

Non-Profits/Non-Governmental Organizations:
Nongovernmental organizations and nonprofit organizations—including voluntary organizations, faith-based
organizations, national and professional associations, and educational institutions—play an essential role in facilitating
resilience across the whole community. While the scale will vary, community-based organizations may be the most
effective actors to take specific action to manage and reduce their specific risks.

GET ENGAGED WITH LOCAL GOVERNMENT
MITIGATION STRATEGIES
Local governments and emergency response
agencies are consistently looking for ways to
mitigate the impact of natural or man-made
emergencies and disasters. Your organization
can provide valuable community input when
these mitigation strategies are formulated. Get
involved!
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ATTEND EMERGENCY PREPAREDNESS AND
RESPONSE TRAININGS
Victoria OEM, the Texas Division of Emergency
Management (TDEM), and many other local, state,
and federal agencies provide training
opportunities relevant to all five phases of
emergency management.

PREPAREDNESS
MAKE AND PRACTICE YOUR FAMILY
OR BUSINESS EMERGENCY PLAN
A few ways to make sure you are prepared in case of an emergency
would be to:
Find safe areas within your home or business for when you need to shelter-in-place
Determine the quickest and safest escape routes from your home, and make sure you identify two ways out of every
room
Decide on a meeting place or "rally point" for your family or employees in case you evacuate and are separated
Keep a list of contacts by the phone(s) and in your emergency kit(s)
Make sure everyone (including children) knows important phone numbers and that children know their parents' full
names
Make a plan for what you will do if you have to evacuate with pets
Plan an evacuation route ahead of time
Make accommodations for individuals in your family or staff that may have access or functional needs
Install safety equipment such as smoke detectors, carbon monoxide detectors, and fire extinguishers within your home
or workplace
Learn basic safety skills such as hands-only CPR, basic first aid, and the use of fire extinguishers
Know how and when to turn off water and electricity at their primary connections
Teach children how to dial 9-1-1 for fire, police, or an ambulance
Keep a list of your possessions & keep important documents in a safe deposit box or another safe and dry location

Here are a few ways you can practice your plan:
Service and/or replace your fire extinguishers according to manufacturer's
instructions
Test your smoke detector once a month. Replace the batteries in March and
November (or as suggested by the manufacturer), and replace the smoke
detector after 10 years
Practice with children so that they know important phone numbers
Periodically visit your meeting place in the instance of an evacuation so that
everyone is familiar
Replace stored water every three months and food every six months
Conduct fire and emergency evacuation drills annually at your home or

DID YOU KNOW?
You can gauge your
business' level of
preparedness by using
the Ready Rating tool
from the American Red
Cross at
readyrating.org

business
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PREPAREDNESS
Knowing what to do during an emergency protects not only you, but your family, pets, home,
business, and community. By remaining prepared, you can be more resilient to emergencies
and disasters. A great start to personal preparedness can be achieved by utilizing some of the
information and tips on this page.

Get a NOAA Weather Radio
NOAA Weather Radio All Hazards
(NWR) is a nationwide network of
radio stations broadcasting
continuous weather information
directly from the nearest National
Weather Service office. NWR
broadcasts official Weather
Service warnings, watches,
forecasts and other hazard
information 24 hours a day, 7 days
a week.

Attend the Mid-Coast Hurricane &
Disaster Conference
The Mid-Coast
Hurricane & Disaster
Conference is an allhazards conference held
in Victoria, Texas,
providing information,
situational awareness,
and best practices to
first responders,
community partners,
and the general public
related to hurricanes
and disasters.

REGISTER FOR SWIFTREACH 9-1-1
Register for SwiftReach 9-1-1
emergency notifications by texting
'SWIFT911' to 99538. You can also
download the 'Swift911 Public' application
on Apple and Android devices.

Attend a National Weather
Service Storm Spotter Training
To obtain critical weather
information, the National Weather
Service (NWS) established
SKYWARN® with partner
organizations. SKYWARN® is a
volunteer program with between
350,000 and 400,000 trained
severe weather spotters. These
volunteers help keep their local
communities safe by providing
timely and accurate reports of
severe weather to the National
Weather Service.

Stay Informed
MAKE SURE YOUR EMERGENCY ALERTS ARE ON

WEA is a public safety system that allows customers who
own compatible mobile devices to receive geographically
targeted, text-like messages alerting them of imminent
threats to safety in their area.

Become #VictoriaReady

Follow the Victoria first responding agencies social media pages
for opportunities to volunteer, train, and remain #VictoriaReady.
@victoria.oem
@OEM_Victoria_TX

Register for STEAR

The STEAR program is a FREE registry that provides local emergency
planners and responders with additional information on the needs in
their community. Those individuals with disabilities, access &
functional needs, and difficulty evacuating on their own in the instance
of an emergency should register for the STEAR program by dialing 21-1, or visiting https://STEAR.dps.texas.gov
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PREPAREDNESS CHECKLIST
Items to consider when building a Go-Bag:

BUILD A GO-BAG

Copies of important documents in
waterproof bag
Extra set of keys (house/car)
Extra chargers (phone/computer)
Bottled water & snacks
First-aid supplies, flashlight, whistle
Battery-powered or hand-crank radio
Lists of medications for each family
member & at least a 14-day supply of
those medications

Toothpaste, toothbrushes, wet
cleansing wipes, other hygiene
products
Contact information for each
family member and central
meeting locations
Things like coloring books or
toys to keep children occupied
External battery packs or
chargers
Escape tool for your car

Items to consider when building a Stay-at-Home Kit:

BUILD A STAY-ATHOME KIT

Water (one gallon per person per
day, for drinking and sanitation - up
to a 7-day supply)
Non-perishable food (up to a 7-day
supply per person)
Battery-powered or hand-crank
radio
Weather radio with tone alert and
extra batteries
Flashlight
First-aid kit
Whistle to signal for help
Filter mask or cotton t-shirt, to help
filter the air
Moist towelettes, wipes, garbage
bags, soap, disinfectant, and plastic
ties for personal sanitation
Wrench or pliers to turn off utilities

Manual can opener
Plastic sheeting and duct tape to
shelter-in-place
Plastic tarps for emergency roof repair
Daily prescription medications
Mess kits, paper cups, plates, and
plastic utensils
Cash and change
Paper towels
Fire extinguisher
Matches in a waterproof container
Rain gear, sturdy shoes, long pants,
and gloves
Important family documents such as
copies of insurance policies,
identification, birth certificates,
passports, and bank account records
in a waterproof, portable container

Items to consider when building a Pet Disaster Kit:

BUILD A PET
DISASTER SUPPLY
KIT

Pet medications
Important documents, including vaccination records
Pet-friendly soap
First-aid supplies
Strong leashes and collar/harness with ID tags
Carriers to transport pets safely
Current photos of pets (in case pets get lost)
Pet food
Drinking water (one gallon per pet per day, for up to seven days)
Bowls
Litter/pan
Muzzle
DID
YO
U KNOW?
Manual can opener
Toys
Creating an
emergency plan for
your pets ahead of
time will help to
prevent your pets
from being
overlooked, lost,
injured, or worse.
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RESPONSE
Each community provides opportunities for sharing information and promoting collective action. The individuals, businesses,
and organizations within our community may have resources and information to stabilize community lifelines.
Although it is imperative that our first responders are equipped and trained to respond to calls for service, it is equally
important that you as a community member are ready to respond to incidents, emergencies, and disasters, as you are the
"first on-scene" before first responders can get there to help.

Individuals/Families:
Although severe weather is typically our biggest concern in South Texas, particularly along the Gulf Coast, there are
many other emergencies both small and large that can take place in any community. Here are a few ways in which you
or your family can effectively respond to those emergencies:

VOLUNTEER TO SERVE YOUR
COMMUNITY
There are plenty of volunteer organizations in
Victoria that provide you the opportunity to
serve your community in a civilian capacity:

ATTEND EMERGENCY PREPAREDNESS AND
RESPONSE TRAINING
Local responding agencies are actively training
individuals in emergency response training
sessions such as:

Victoria Community Emergency Response
Team (CERT)

Stop the Bleed

Victoria Police Department's Civilian Police
Academy Alumni Association

Hands-Only CPR

Victoria Fire Department's Civilian Fire
Academy
Victoria County Sheriff's Office Sheriff's
Auxiliary

Fire Extinguisher Training

Run.Hide.Fight.
Basic First Aid

Victoria County Volunteer Fire Departments

KNOW HOW TO TURN OFF YOUR
UTILITIES IN AN EMERGENCY
In case of a disaster of any type, it may be
necessary to learn how to shut off utilities
to avoid further damage to your family or
your home. Check with your utility
providers on how to best turn off these
utility sources in an emergency:
Natural Gas
Electricity
Water
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KNOW YOUR FAMILY'S
EVACUATION PLAN
If for some reason, your family needs to
evacuate, consider the following:
Listen to a battery-powered radio and follow
local evacuation instructions
Take your emergency supply kit
Leave early enough to avoid being trapped by
severe weather
Take your pets with you but understand that
only service animals may be allowed in public
shelters. Plan how you will care for your pets in
an emergency in advance
Follow recommended evacuation routes. Do
not take shortcuts, they may be blocked.
Be alert for road hazards such as washed-out
roads or bridges and downed power lines. Do
not drive into flooded areas.

RESPONSE
Private Partners/Businesses:
As key elements of the national economy, it is important for private sector organizations of all types and sizes to
engage in preparedness planning, conduct risk assessments, and identify critical community lifelines, functions,
and resources that impact businesses and communities alike.
A few ways to effectively respond to an emergency in a private sector capacity would be to:

MAKE SURE YOUR AGENCY HAS AN EMERGENCY RESPONSE PLAN
Business entities often participate in preparedness activities by providing resources (donated or
compensated) during an incident—including specialized teams, essential services, equipment, and
advanced technologies—through local public-private emergency plans or mutual aid and assistance
agreements or in response to requests from government and nongovernmental initiatives.
Restoring economic activity in an impacted area is fundamental to the recovery of the community.

Continuity of Operations "COOP" Planning
Some key points to address when planning for continuity of operations for your business or agency
following a disaster would be:
Planning, training, and exercising their response capabilities from incidents that impact infrastructure and
facilities
Protecting information, and maintaining the continuity of business operations in order to ensure the integrity of
supply chains or quickly establishing new supply chains
Providing assistance specified under mutual aid and assistance agreements
Addressing the welfare of employees (including disbursement of wages)
Executing immediate response activities and meeting the continuity needs of infrastructure, facilities, and
business operations
Collaborating with emergency management personnel to determine what assistance may be required and how
they can provide needed support
Contributing to communication and information-sharing efforts during incidents, and providing insight on the
scope and scale of impacts
Identifying requirements for public sector support to enable stabilization of critical community lifelines
Contributing resources, personnel, and expertise; helping to shape objectives; and receiving information about
the status of the community

Non-Profits/Non-Governmental Organizations:
Non-governmental Organizations bolster government efforts at all levels and often provide specialized
services to the whole community. These organizations are key partners in preparedness activities and
response operations and can provide information and resources during the response phase of an incident,
emergency, or disaster. Here are some ways these organizations can help:
Provide emergency commodities and services, such as water, food, shelter, assistance with family
reunification, clothing, and supplies for post-emergency cleanup
Support the evacuation, rescue, care, and sheltering of animals displaced by the incident
Support search and rescue, transportation, and logistics services and support
Identify and support the unmet needs of survivors who have been affected by the disaster
Identify and support the health, medical, mental health, and behavior health resources of the impacted
community
Support disaster survivors, identify unmet needs, and develop individual recovery plans
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RECOVERY
Disaster recovery extends beyond simply repairing damaged structures and homes. It also includes the continuation or
restoration of services critical to supporting the physical, emotional, and financial well-being of impacted community
members. Although recovery often means a new sense of "normal" for those impacted, it is imperative that individuals,
businesses, and organizations know how to recover quickly, efficiently, and safely.

Individuals/Families:
Individuals, families and households have a pivotal role in facilitating not only their recovery but the recovery of
their community. Knowing what to do when returning home or beginning the recovery phase of an emergency or
disaster can prove to help extremely helpful for you and your family.

RETURNING HOME
For more information regarding
where to shop for insurance,
different types of insurance, and
more, visit the Texas Department
of Insurance's webpage.

Homeowners who have adequate hazard and
flood insurance coverage, and take steps to
protect their property from hazards common to
their area, reduce the impacts of an incident and
are less reliant on external assistance to repair or
rebuild their homes.

Website: https://www.tdi.texas.gov/

Also, making sure to go through the proper
insurance claim processes is important in
streamlining the recovery process for your home
and belongings.

IDENTIFYING UNMET NEEDS
Being able to adequately identify your family or individual
unmet needs is key in seeking help or assistance from
governmental or non-governmental agencies providing
assistance to community members. For more information
on how your local community organizations can fulfill your
family's unmet needs following an emergency or disaster,
visit these two websites:

Website: https://victorialtrg.org/
@goldencrescentcoad

APPLYING FOR ASSISTANCE
Going through a disaster is rough on not only individuals, but whole
communities! If the U.S. federal government declares a disaster in our
community, there is an understanding that federal assistance may be
necessary for individuals to recover financially.
In order for an individual to qualify for individual assistance through the
Federal Emergency Management Agency (FEMA), there are particular
steps that an individual must complete, that Sequence of Delivery can be
found here:
https://www.fema.gov/media-library/assets/documents/170327
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RECOVERY
Private Partners/Businesses:
These entities play a major role in the recovery of a community and a region as a whole; small businesses, for
example, often shape and support the character of a community. The resources and capabilities of the private sector,
including utilities, banks, insurance companies, healthcare systems, and local and tribal businesses also play an
important role in encouraging mitigation and creating greater resilience (e.g., information sharing and priority
setting) in a whole community.

CONTINUITY OF OPERATIONS
The recovery from an emergency or disaster is when a businesses' Continuity of Operations Plan will come into play
and be the most important focus of a businesses' vitality moving forward. As major players in recovery efforts,
businesses, especially critical infrastructure owners and operators, have an important responsibility to improve
resilience by identifying risks and incorporating mitigation measures into facility design and construction
accordingly. If the incident necessitates rebuilding or repair of private sector facilities or infrastructure, private
sector entities have an opportunity to incorporate mitigation measures to reduce the impacts of future incidents.

U.S. SMALL BUSINESS
ADMINISTRATION (SBA) DISASTER
LOANS
The SBA offers disaster assistance in
the form of low-interest loans to
businesses, renters, and homeowners
located in regions affected by
declared disasters. The SBA will
determine parameters for SBA loans
per incident or disaster.

UHV SMALL BUSINESS
DEVELOPMENT CENTER (SBDC)
The UHV Small Business
Development Center (SBDC) also has
the ability to provide
financial assistance to small
businesses in times of disaster
through avenues such as LiftFund or
PeopleFund.

Non-Profits/Non-Governmental Organizations:
Non-profit organizations and non-governmental organizations can contribute a wealth of experience and
resources around issues of resilience, either by effecting change through private sector initiatives, philanthropy,
and public policy, or through project-specific undertakings that result in stronger communities.
These organizations can follow all of the same practices as private businesses as well as:
If able, work with the Victoria County Long Term Recovery Group and/or Golden Crescent Community
Organizations Active in Disaster to provide volunteer work, resources, donations, or other assistance to those
organizations for the betterment of the community
Provide access to extended networks through local offices and chapters of the organization, providing
contextually based insight and access to potential recovery partnerships
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EMERGENCY CONTACTS
WHEN TO DIAL 9-1-1
In immediate danger or witnessing a crime in progress
Serious injury or medical condition
Any other situation needing immediate attention
DO NOT dial 9-1-1 for non-emergencies or to report power outages
DO NOT dial 9-1-1 for non-emergency situations that require a law
enforcement officer. Instead, use the agencies non-emergency
number listed below
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THANK YOU
TO OUR SPONSOR:

And to all of our Victoria first-responding
agencies for your coordination, leadership,
and sacrifice to keep our community safe.
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Victoria Office of Emergency Management
205 N. Bridge St., Ste. B101
Victoria, TX 77901
(361) 580-5770
oem@vctx.org

