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Western Union® Quick Collect®

4 Easy Steps

1. Friend or Family Member goes to the nearest Western Union location. An agent can be found 
by:

2. - Calling a toll free number:  1-800-325-6000, press 2, or  www.westernunion.com

2. Friend or Family member completes Blue Quick Collect form for the walk-in payment 
method, providing the following information:

- Pay To: VICTORIA MUNICIPAL COURT
- Code City: VMC 
- State: TX
- Account Number: DOCKET # + LAST NAME

3. Defendants can make payment via cash, internet or phone: Quick Collect low fees are based on 
the method & amount sent. Up $5,000 limit for each transaction

WU FEE - Cash Telephone Internet
$         0-$   30.00  =  $5.95 $5.95 $3.95
$  30.01-$   75.00  =  $6.95 $7.95 $6.95
$  75.01-$ 200.00  =  $8.95 $9.95 $8.95
$200.01-$5000.00 =  $9.95 $11.95 $9.95

4. Friend / Family member receives a receipt with the 10-digit “Money Transfer Control 
Number” (MTCN): used to track a Quick Collect payment
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PAY TO             

CODE CITY

INMATE ID 
NUMBER 
AND INMATE 
NAME

STATE

Quick Collect form- cash

TN

VICTORIA MUNICIPAL COURT

VMC      TX
FIRST AND LAST NAME OF DEFENDANT

John (Sender’s Name) Doe
123456789DL ORTIZ  (Docket#+last name)

000 000-0000 000-0000000

123 ANYWHERE STREET

ANYTOWN STATE 00000
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Quick Collect phone transaction: card

Quick Collect®

by PHONE
MasterCard®

VISA®

Check card with 
Visa® or 
Mastercard® logo 
ok to use

Maximum 
transaction
Payments 
limited to 
$300.00

Remaining 
Surcharge 
States:
CT, ME, MA, 
MN, NY

1.  Sender calls 1-800-634-3422, press 2, from 
a Verifiable Phone Number 
(Pay Phones discouraged).

2.  Sender enters information via automated system
and Western Union operator.
(Sender may enter 9 digit User ID if registered 

previously)

3.  Sender receives 10 digit Money Transfer Control
Number (MTCN).

■ Additional processing of the transaction may 
take place
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Quick Collect internet www.westernunion.com- card

1.) log onto www.westernunion.com 2.) select Victoria Municipal Court

3.) key information into the 
Simple web boxes

http://www.westernunion.com-/�
http://www.westernunion.com/�
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